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1. HEJb U 3AJAYN U3YYEHUSA JUCHUIIJIMHBI (MOAYJIA)

Heabo u3ydyeHusi AUCHUIUVIMHBI siBjsieTcsl (QopMHupoBaHUE 0a30BBIX
3HAHUW IO BOIpocaM pa3pabOTKHM W peain3allii MApKETUHTOBBIX CTPAaTeTUM B
TOCTUHAUYHON U PECTOPAHHOM JIESATEIBHOCTH C HWCIIOJIb30BAHUEM TEXHOJOTUN
MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIH.

3amayu u3ydyeHus: AUCHUMILUIUHBI:

® U3YYUTb [OHATUE UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHMKALIUM;

® [IPOAHAJIU3UPOBATH COAEPKAHUE HHTEIPUPOBAHHBIX MAaPKETHMHIOBBIX
KOMMYHHUKAIIMN B TOCTUHUYHON U PECTOPAHHOU JEATEIBHOCTH;

® BBIABUTH 0COOEHHOCTH MHTETPUPOBAHHBIX MapKETUHTOBBIX
KOMMYHUKAIMI, 00yCIOBIEHHBIE JEATEILHOCTHIO B C(hepe roCTENPUUMCTBA.

2. TPEBOBAHWUS K PE3YJIbTATAM OCBOEHUSI
JTUCLHUIIIMHBI (MOYJIST)

2.1 Ilnanupyemble pe3yabTaThbl 00y4eHHs MO AMCHMIINHE

N3yuenune JUCLIUIIINHBI «/HTErpHpOBaHHbBIE MapPKEeTUHIOBbIE
KOMMYHHMKAIIMM B TFOCTHHMYHOM M PEeCTOPAHHOM OH3Hece» HaIlpaBJICHO Ha
(OopMUPOBAHKE CIETYIOIINX KOMIIETCHIINNI:



npo¢ecCHOHAIbHBIX KOMIIETEHUMA M MHIMKATOPOB HX /IOCTHKEHUSI

Kox m HaumenoBanue

OcHoBaHue 14
priaoyenus IIK B

3agaua O0BbeKT npodeccuoHaAIbHOMI Koa v HanmMeHoBaHue . 06pa30BaTeJII>Hle
npodeccnoHaAIbLHOI AesITeJIbHOCTH WJIH 00J1aCTh npodeccnoHaAIbLHOI IV KATOPA MOCTIGKEHIH nporpammy
npogdeccuoHaIbLHOM
AeATEIbHOCTH 3HaHMsA KOMITETEHIM U (IIC, anaym3 pbIHKa
KOMIeTeHIUH
TPYAAa, KOHCYJbTAIMH €
padoronareasiMmu)
Tun 3aga4 npogecCHOHAIbHON 1eITeJIbHOCTH: OPraHU3ANUOHHO-YIIPABJIEHYECKH I
- opraHu3anus Ipoliecca | FTOCTUHUIBI M uHBlE cpexacTea | [1K-3. Crnocoben | I1IK-3.1.  Ocymectusier c6op wu | [IC 33.007, TpynoBas
OKa3zaHusi yciayr B cdepe | pasMenieHus MPEANPUATHS | PACCUUTHIBATH U aHanM3  JaHHbIX 0  3arparax | ¢pyHkums B/01.6;
rOCTENPUUMCTBA U | OOILIECTBEHHOTO MUTAHUS; aHaJIN3UPOBAThH OpraHu3anui coepsr | [IC  33.007, TpynoBas
0OIIIECTBEHHOTO MU TAHMS; YCIIYyrd  opraHu3anuii  chepbl | IKOHOMUYECKHE rOCTETPUUMCTBA dbynkums B/02.6;
- pecypcHoe obecredyeHne | TOCTepUUMCTBa U | pe3yibTaThl n/unn obmectBenHoro nutanus, ux | [IC  33.008, TpymoBas
NEATEIbHOCTH 0OIIIECTBEHHOTO MUTaHUS, | 1ESITEIbHOCTH CTPYKTYPHBIX MMOJIpa3ICIICHUHN. dbynkums B/03. 6; ananus
JenapTaMeHTOB (cmyx0, | BKIIOYarole B ce0s1 OCHOBHBIC, | OpraHU3aIui chepsl | [IK-3.2. VuactByer B pa3paboTke | peIHKA Tpyna
OTJIEJIOB) OpraHu3aIuil | TONOJHUTENbHbIE U | TOCTENPUUMCTBA W/WJM | TUIAaHOB  JOXOJOB M PacxojoB
ceppl TOCTENPUUMCTBA M | CONYTCTBYIOUIME  YCIYrd, a | OOLIECTBEHHOIO MHUTAHUS | OpraHU3aIHii cepsl
OOIIECTBEHHOTO MUTAHUS, | TaKXkKe TEXHOJIOTUU ux | s MPUHSTHS | TOCTETIPUUMCTBA u/unu
- PYKOBOJICTBO MEPCOHAIOM | (hOPMHUPOBAHUS, IPOJBIKEHUS U | 3P PEKTUBHBIX OOIIECTBEHHOTO TTUTAHMUSL.
JIETIapTaMEHTOB (cmyx0, | peamuzamnuu; YIPaBJICHUYECKUX I1K-3.3. Opranuzyer OIIEHKY
OTJIEJIOB) OpraHM3anuil | TEXHOJIOTUN OOCITy>)KUBaHHS | peILICHHUH SKOHOMMYECKOM 3P PEKTUBHOCTH
chepsl TOCTEIPUUMCTBA H | MOTpedOuTEeNnet  ycayr  chepbl NESATETLHOCTH OpraHu3aluil  cdepsl
OOIIIECTBEHHOTO MUTAHMS, | TOCTEIPUUMCTBA " rOCTENPUUMCTBA u/unu
- obecrieyeHre KOHTPOJISI U | OOLIECTBEHHOIO MUTaHUS, 0O0IIECTBEHHOT O MUTaHMUS, ux
OLeHKH  3((HEKTUBHOCTH | TEXHOJIOTUYECKAs CTPYKTYPHBIX MOApPA3ICIICHH.
NEITENbHOCTHU JTOKYMEHTAIUsI u T1IK-3 4. BripabaTsiBaeT
JenapTaMeHTOB (cmyx0, | ”HPOPMALIMOHHBIE PECYPCHI; yIpaBJIeHYECKHE peleHuss Ha 0Oa3ze
OTJIEJIOB) OpraHu3alyil | mepBUYHbIC TPYIOBBIE OOBEKTUBHBIX DPE3YyJIbTATOB aHAIM3a
ceppl TOCTENPUUMCTBA M | KOJUIEKTUBBI OpraHu3aIuii NeSTeIbHOCTH Opranu3anuii chepbl
0OIIIECTBEHHOT'O MUTAHMS chepsl  TOCTENIPUUMCTBA U rOCTETPUUMCTBA u/unu
OOIIECTBEHHOTO NMUTAHUS OOIIIECTBEHHOTO MTUTAHMS, 1704

CTPYKTYPHBIX HOJIpa3aeeHuM.




2.2 Pe3yabTaThl 0CBOCHHMS 00pa30BaTeIbHON POrpaMMbl

B pe3ynbrate nzydeHus TUCHUIUIMHBI O0YYarOMUUCs TOJIKEH:

3HaATH:
- TIPUHIMIBI YIPaABICHUs peCypcaMy U MEPCOHATIOM ToApa3AeieHuit (Ciryxo,

OTJIEJIOB) OpraHu3anuii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS;

- IIEJIM U 33]1a4U JISATEIbHOCTH MOIpa3/iesieHnH (Ci1y k0, OTACIOB) IPeAIpUsITUN
rOCTENPUUMCTBA U OOIIECTBEHHOT'O TUTAHMS;

- (pyHKIIMOHUPOBAaHHE OU3HEC-NPOIECCOB, PErJaMEHTOB M CTaHIApTOB B
JESTEIbHOCTH TOJAPAa3JeNeHU NPeIpUiATUA TOCTENPUHUMCTBA M OOIECTBEHHOTO
UTaHUSL.

YMmers:

- YNOpaBIATh pecypcaMu M TEPCOHAJIOM MOoApa3leleHui (Ciayk0, OTAENOB)
PEINPUSITHS TOCTEIPUUMCTBA U OOIIIECTBEHHOTO TUTAHMS,

- opmMupoOBaTH MAPKETHHTOBYIO CTPATETHIO MPEANPUATHS TOCTEIPUUMCTBA U
OOIIIECTBEHHOT'O ITMTAHMS,

- IPUMEHSITHh TEXHOJOTHH MHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAIIUN
B TOCTUHUYHOMN U PECTOPAHHON NESITENBHOCTH.

HaBblky 1/WiIn oNbIT 1eSITeIbHOCTH:

- pa3pabaTbiBaTh perjJaMeHTbl U CTaHAApThl JAESITEIbHOCTU MOApa3JIEICHUN
OpEeaIpUSITUS TOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTaHMUS;

- OpraHu3oBaTh OLEHKY M oOecreyuBaTh TEKyllee M MEepPCIEKTUBHOE
IUTAaHUPOBAHKUE TOTPEOHOCTEN mojpa3aeneHuil (Ciyx0, OTIENIOB) MPEANPUSITHIA
rOCTENPUUMCTBA U OOIIIECTBEHHOI'O MUTAHUS B MaTepUaIbHBIX PECYpCax U MEePCOHaJeE.

3. MECTO JUCIIUIIJIMHBI MOAYJIs) B CTPYKTYPE
OBPA3OBATEJBHOM ITPOT'PAMMBI

HuciumuHa  «/HTErpupoBaHHbIE  MApKETUHIOBBIE KOMMYHHMKallUH B
TOCTUHUYHOM UM PECTOPAHHOM OH3HECEe» OTHOCUTCA K YacTH, (PopMUpPYyeMOil
y4aCTHHKaMU O0Opa30oBaTEIbHBIX OTHOIICHHM y4eOHOTO IUIaHa HalpaBJICHHS
noarotoBku 43.03.03 «I'octuHryHOE A€10» Tpo@uiisd «I OCTUHUYHBINA U PECTOPAHHBIH
OusHEC).

4. CTPYKTYPA U COAEP KAHUME JUCIHUIIJIMHBI

4.1 Cooeporcanue u memamuueckoe nRaaGHUPOGanue OUCUUNIUHbBL
Cemectp: 6

dopma 00ydeHUS: OUHAS

ATtTtecTanus: 3k3ameH (KypcoBas paboTa)

Bug koHTaKTHOM paboTHI,
qac.

Bcero,

HawnmenoBanme pa3aeioB U TEM AUCIUILTAHE
CPC Jac.

(Momyis)

Jlekuum
MpakT
3aHATUA
J1ab
paboThl




WHTerpupoBaHHble MApKETUHTOBbIE KOMMYHUKALIUH, 4 5 16 25
MIOHSITHE U CYITHOCTB. TeopeTrnyecKre OCHOBBI
KOMMYHHKalui. KoMMyHHKallMOHHBIE MOJIEN
Marketing mix u UMK 4 5 17 26
[InanupoBaHMe CTpaTErnyu HHTETPUPOBAHHBIX 4 6 16 26
MapKETUHIOBbIX KOMMYHUKAIUH
CperncTBa HHTETPUPOBAHHBIX MapKETHHT OBBIX 4 6 16 26
KOMMyHUKanmii. OcOOCHHOCTH UCTIOE30BAHMS
cpenctB UMK B rocTHHUYHOM U peECTOpPaHHOM
OusHece
OBONIONUS CPENCTB KOMMYHUKAILIUU 5 16 25
3apyOeKHbII 1 OTEUECTBEHHBIN OMBIT UCIONb30BAHUS 5 16 25
MK B rocTHHUYHON U peCTOPaHHOM EATEIbHOCTH
HUTOI'O (xoutposs 27): 180 . 24 32 - 97 153
Cemectp: 7
dopma 00ydeHUS: OUHO-3a09HAS
ATTectanusi: dk3aMeH (KypcoBasi paboTa)
By KOHTaKTHOH paboThI,
qac.
HauMeHOBaHKE Pa3eioB U TeM JUCLUILIMHbI = = | cpe Beero,
3
(Momyis) S E 2| ©§ Hac.
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WHTerpupoBaHHble MApKETUHTOBBIE KOMMYHUKALINH, 3 4 19 26
HOHATHE U CYLIHOCTb. TeopeTuyecKre OCHOBEI
KOMMYHHKalui. KoMMyHHKaIlMOHHBIE MOJIENN
Marketing mix u UMK 3 5 18 26
IInmanupoBaHue CcTpaTerMH HHTETPUPOBAHHBIX 3 4 18 25
MapKETUHIOBbIX KOMMYHUKAIUH
CpencTBa MHTETPUPOBAHHBIX MapKETUHTOBBIX 3 4 18 25
KOMMYHHKalni. OCOOCHHOCTH HCIOIb30BAHUS
cpenctB UMK B rocTHHUYHOM U peCTOpaHHOM
OusHece
DBOJTIONHS CPEICTB KOMMYHHKAITAN 3 18 26
3apyOeKHBIN U OTEYECTBEHHBIN OIBIT UCITOJIH30BAHUS 3 4 18 25
MK B roCTUHHUYHON U pECTOPaHHOM AEATEILHOCTH
UTOI'O (xoutpons 27): 180 1. 18 26 - 109 153
Cemectp: 7
dopma 00ydeHUs: 3a09Has
ATtTecranus: 3k3aMeH (KypcoBasi paboTa)
Bu koHTaKTHOM pabOTHI,
HaumeHoBaHue pa3aenoB U TeM JUCHMILUTUHBI 1ac.
CpC Bcero,

(Momyis)

gac.
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HHTErprpoBaHHbIC MAPKETHHTOBBIC KOMMYHUKAIIHH, 1 2 22 25
MOHATHE M CYIIHOCTh. TeopeTnyeckue OCHOBHI
KOMMYHUKaui. KoMMyHUKAITMOHHBIE MOIEITH
Marketing mix u UMK 2 2 22 26
IInanupoBaHye CTpaTerMH HHTETPUPOBAHHBIX 1 2 23 26
MapKETHHTOBBIX KOMMYHUKAIIAH
CpencTBa HHTETPUPOBAHHBIX MapKETHHTOBBIX 1 2 22 25
KOMMYHHKalui. OCOOCHHOCTH UCTIOIb30BAHUS
cpeacts UMK B roCTHHMYHOM U PECTOPAHHOM
Oom3Hece
DBOJTIONHS CPEACTB KOMMYHHKAITAN 2 2 22 26
3apyOeKHBIN U OTEYECTBEHHBIN OIBIT UCITOJIB30BAHUS 1 2 22 25
MK B rocTUHHYHON U PECTOPAaHHOMN AEATEILHOCTH
UTOI'O (xoutpons 27): 180 1. 8 12 - 133 153

4.2. Coaep:kaHue QMCHUNIMHBI (MOTYJISA)

Tema 1. UnTerpupoBaHHble MAPKETHHIOBble KOMMYHUKAIUHU, IOHATHE H
CyIIHOCTh. Teopernueckue OCHOBbI KOMMYHHMKanuu. KomMMyHHMKalMOHHBIE
MOJeJIU

Kommnieke  mapkerunra (MapketuHr mix) MecTo  MapKETHHIOBBIX
KOMMYHHMKAIIUN B KOMIUIEKCE MapKeTHUHIa. [IoHsTHE MapKETUHIOBBIX KOMMYHUKALUH.
Knaccudukannu popM MapKETUHIOBBIX KOMMYHUKAIIUA.

OnpeneneHre WHTErPUPOBAHHBIX MAPKETHUHIOBbIX KoMMyHuKauui (MMK),
cpeactea UMK, npuduHbI NOSIBJIEHHUST HOBOTO T0JIX0J1a, OCHOBarenu Tteopun VMK,
orimnune UMK ot tpagunmonsoro noaxonaa, npeumyiectsa npuMmenenus MMK.

OcHoBHbIE  (DaKTOPBI, OKa3bIBAIOIIME  BIUSHHE HAa  MapKETHUHIOBBIC
KOMMyHuKammu. OcHOBHas MoJenb npouecca KomMMmyHuKauuu. [loHsartus:
OTHPABUTENIb  COOOILEHMS, TPOLECC KOAMPOBAHUA, COOOILEHUE, CTPYKTypa
COOOUIEHUS, CPEJICTBA MapKETUHTOBBIX KOMMYHUKAIIHH, pacumpoBka
(mexogupoBaHue HHGpOpPMAIMK), TOJy4YaTeld COOOIICHUN, OTBETHAs peakius,
oOpaTHass cBs3b. VICTOYHMKHM OIIMOOK TMpU MOJIYYEHUHM OOpaTHOM CBSI3U B
MapKETUHIOBOM KOMMYHHKAIIMU, TOMEXH.

Mogens aBycTyneH4yaToit kommyHukanuu I1. JIazapchenbaa.

0630p ocuoBHbix Teopuit UMK (/1. lyneu, Maudpen bpyn, Ix.bepuer u
C.Mopwuaptu, T. [JyHkan).

Tema 2. Marketing mix u UMK

Bsaumocss3p Mapkerunr mix u UMK.

[lonsiTHE TOBAp — MHKC, MAaTepUajbHble U HEMAaTepUaJIbHbIE XapaKTEPUCTHKU
KJIacCU(pUKaILUs TOBAPOB, TOBAPHl MOTPEOUTETHCKOTO, TOBAPHI MPOU3BOJCTBEHHOTO



Ha3HAYEHUS, >KU3HEHHbIM HUKI ToBapa. OCHOBHbIE KOMMYHHUKAIMA Ha CTaIuAX
BHEJIPEHUS], pOCTa, 3pEJIOCTH, CIaja.

Pacnpenenenne-mMukc, ONTOBbIE U PO3HUYHBIE TOPTOBIIBI.

[ena-mukc. KoMmMyHuKanum — MUKC.

Tema 3. IlmanupoBaHue CTPAaTeru MHTEIPUPOBAHHBIX MAPKETHHIOBBIX
KOMMYHUKAIMA

Crparernueckue pemenuss MMK. Hepapxum miaHUpOBaHHS U CTPATETHM:
MUCCHS W IIeJIM OpraHu3alMk W OW3Heca, KOPIOPATHBHBIC II€JIA, KOPIOpATHUBHAS
CTpaTerusi, MApKETUHTOBBIE LEIIM, MAPKETUHIOBAs CTPATErus, KOMMYHUKAIlMOHHbBIC
1eN1, KOMMYHUKaloHHas ctpaterus (ctparerus UMK).

IIpouecc mnuaHUpPOBaHUS MAapKETUHIOBBIX KOMMYHHKauui. CUTyallMOHHBIN
aHallM3: HCCIENOBAaHUE TOBapa M KOMIIAHWH, HCCIEAOBaHUWE TOTpeduTeneil u
3aMHTEPECOBAHHBIX JIML, AHAJIU3 PbIHKA, aHAIW3 OTPACId, aHAJIM3 KOHKYPEHTHOM
CUTYyalluu, aHanu3 peiHouHOM cutyaruu, SWOT-ananuz. Onpenenenue ueneit. Beidop
[EJNeBOM  aynuTOopuu. BpIOOp MAapKEeTHHTOBBIX KOMMYHHUKaluH-MHKC. Bpibop
MapKeTHHroBoro cooOmenus. Omnpenenenue rpaduka MU CPOKOB MPOBEACHUS
NMK. LIUKIM4HOCTh KOMMYHHMKAIIMOHHOTO Bo3aeicTBUS. CocTaBieHue OKeTa:
METOJI COCTaBJIeHHs OO/KeTa KakK MPOLEHTa OT MPOJax, METOJl KOHKYPEHTHOTO
apUTeTa, COCTABIIEHUE OI0OKETA 10 OCTATOYHOMY IIPUHIIMITY, COCTABJIEHUE OI0/KETA
Ha OCHOBe Liesied U 3a1a4. Peanmmsanus crparernn. OLeHKa pe3yabTaToB.

Tema 4. CpeacrBa HHTErpUPOBAHHBIX MAPKETHHIOBbIX KOMMYHUKAIMIA.
OcoOennoctu ucnoab3opanusi cpeacts UMK B rocTHHHYHOM U PeCTOPAHHOM
OusHece

Peknama, ompenenenue pekiaambl. Buael  pexnambl:  MHGOpMalMOHHAS,
yOexpaaromiasi, HarmoMuHaromias. ToBapHas pekjiamMa, KOpPIOpAaTHBHAs peKiama.
@OyHKIMU peKiIaMbl, BUAbl pekiaMmbl. OCHOBHBIE NPEHMMYIIECTBA W HEIOCTAaTKU
pEKJIaMbl Ha TEJIEBUACHUM, HApy>KHOM pEKJIaMbl, PEKJIaMbl B ra3erax, B jKypHaJax,
TeNe(OHHBIX CIPABOYHHUKAX, TOYTOBOM PEKJIaMBbI, PaAHOPEKIaMBbI.

CtumynupoBaHue cObITa, MPEUMYIIECTBA CTUMYIMPOBAHUS CObITA, OCHOBHBIC
HepocTaTku. CpencTBa CTUMYIMPOBAHUS CObITa BO3IECHCTBYIOIIME HA MOTPEOUTENS:
KYTOHBI, TPEMHH, CKUIKH, CYBEHUPBI, KOHKYPCBI, IOT€PEH, OECIIIaTHOE BCTYIJICHHUE B
KJy0, mporpamMmsl Uil MOCTOSIHHBIX MOKYyIaTesel, IpuBiIeYeHne "KiIueHTa-apyra'.
CtumynupoBaHue cObITa, OPUEHTUPOBAHHOE HA TOPTOBBIX MOCPEIHUKOB: 3a4€Thl U
CKUJKU; COBMECTHAsI pekjiama; 00y4yeHHe TOProBoro rnepcoHasia JucTpudyTopos.

Public Relations, oco6ennoctu PR kak cpeacrtsa UMK.

JInuHast mpomaka: IOHATHE, OCHOBHBIE JIOCTOMHCTBA M  HEIOCTAaTKU.
VYnpasieHue npojakaMy: IUIAHUPOBaHUE cOBITA, peau3alus IaHa U KOHTPOJIb 3a
paboTOl COTPYTHUKOB (PUPMBI.

[Ipsimoii mapkeTuHr, 06a3bl JaHHBIX. DOPMBI MPSIMOTO MApPKETHUHTA: MPSIMON
MapKETHUHT M0 IOYTE, MAPKETHUHI MO KaTrajaoraM, TEJIEMapKETUHT, TEJIEBU3UOHHBIMI
MapKETHHT, 3JIEKTPOHHAS! TOPTOBJISL.

CnoHcOpCcTBO, KOMMYHUKATUBHBIE 33a41 CIIOHCOPCTBA.



BricTaBka. DTanbl MOArOTOBKM KOMIIAHMM K YYacTHIO B BBICTaBKe. Perienue
OCHOBHBIX 33/1a4: JIEMOHCTpAIUsl TOBApa, U3yYEHUE PHIHKOB cObITa, peKjama ToBapa,
COBIT MPOJIYKLIUH, U3YUEHUE MPOIYKIIUN KOHKYPEHTOB.

VYnakoBka kak cpeacrso UMK.

Pexnama B mecrax mponax, POS-materials. Paznenenune mect mpojax Ha
(GyHKUIHOHAJIbHBIE 30HBI: HapyxHOe OGOpMIIEHHE, BXOJIHAs TIpylIia, TOPrOBbIN 3al,
MECTO BBIKJIAJIKH, IPUKACCOBAs 30HA.

Kopnoparusnast y3uaBaemMocTs. Jlorotumn, uaeHTHQHUIHPYIOMIKE rpaduueckue
3JIEMEHTHI, 0()OpMIIEHIE TPAHCIIOPTHBIX CPEACTB, GPUPMEHHAS OJEXK/]1a COTPYAHUKOB,
odopmiieHre 6JIaHOYHOM TOKyMEHTALUU, BUBUTKH COTPYAHUKOB, TIOJIAPKH.

Word-of-mouth advertising (pexiama «13 yCT B ycTay)

Tema 5. IBoJronust cpecTB KOMMYHHMKANMHA

WuTepHer - rnobaibHOe CPEeCTBO KOMMYHUKAIIMMA, MpenMyiiecTBa MHTepHET.
OCHOBHBIE BO3MOXKHOCTU JJII MAapKETOJOrOB, MAapKETUHTOBBIE HCCIEIOBAHMUS,
dbopmupoBaHue 0a3 JaHHBIX, OOCTY>KMBaHHUE IMOTpeOUTENeH, pa3paboTka HOBOM
NPOAYKIMU, BHYTPEHHHE KOMMYHUKAIIMM, COKpAIlleHHE H3JEPKEK, NUCTPUOYLHS,

MPOJAXKHU.
Product Placement. Buasl u npeumyiiiectBa ucrosb3opanus PP.
Event - wmapkerunru Event — wmeponpustus. I[lnanupoBanue event-

MeponpusTus. Pexinama Ha MoOuiibHOM Tenedone. Buabl MoOMIIbHOM pekiiamMbl: SMS-
peknama, SMS-KOHKYpChl, SMS-po3bITphIIIH, MAPKETHHTOBbIE SMS-UTPBI.

Advergames. Jlannblie 110 3(HEKTUBHOCTH PEKIIAMBI.

Tema 6. 3apy0exHblii 1 OTe4eCTBEHHbI ONbIT ucnoab3oBanusa UMK B
TOCTHHUYHOM ¥ PECTOPAHHOM 1eATe1bHOCTH

Pa3paboTka W NpoOABHKEHHWE TOCTHHMYHBIX OpeHA0B. ['OCTMHHYHBIE IEMH.
Pexnamusie u PR-cTpareruu npoBu»KeHUsI TOCTUHUYHBIX OPEHI0B.

Pa3paboTka M mnpoaBHKeHUE pecTOopaHHbIX OpeHIoB. PecropaHHble ceTH.
Pexnamubie u PR-cTpaTeruu npoaBukeHus: pecTopaHHbIX OpEHIOB.

Co3panue 1 mpoABUKEHNE MMPOTPAMM JIOSIIBHOCTH.

S. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

JInsi w3ydeHus] MTUCHIMILIMHBI MCTOJB3YIOTCS pa3IMYHbIe 00pa30BaTelbHBIC
TEXHOJIOTHH.

TexHonoruu npoBeneHus 3aHATHH B (OpME JUATOTOBOTO OOIICHHS, KOTOPHIC
NEepPeBOAST O0pa30BaTEIBHBIM MPOIECC B TUIOCKOCTh AKTUBHOTO B3aWMOCHCTBUS
oOyyvaromerocss u mnenarora. OOydarmuiicss 3aHUMAeT AaKTUBHYIO TMO3UIMIO U
mpecTaeT OBITh MPOCTO CIyIIaTeieM CEMHUHAPOB WM JEKIUWA. TexHomoruu
MPE/ICTABIICHBI: TPYIIOBBIMU JUCKYCCUSMU, KOHCTPYKTUBHBIA COBMECTHBIN TMOMCK
pereHust mpoOiaemMbl, TPEHUHT (MUKPOOOYYEHUE U JIp.), POJIEBBIC UTPHI (JEIOBHIE,
OpraHU3alMOHHO-/IeATeILHOCTHBIC, MTHHOBAIIMOHHBIC, KOMMYHUKATUBHBIC H JIP. ).

1. Jns opranuzanuu mpoiiecca OOy4eHUsST UM CaMOCTOSITEIbHON palOOoThI
UCITOJIB3YFOTCS nH()OPMAITMOHHO-KOMMYHHUKAITMOHHBIC oOpa3oBaTeNbHbIE
TEXHOJIOTHH, TIPEJICTABJICHHBIE B BHJE IMEIAarOTHYECKUX MPOTPAMMHBIX CPEACTB U
ANEKTPOHHON uH(pOpMalMOHHO-00pa3oBatenbHol cpeapl (OMOC). TexHonoruu



pacIMpsitoT BO3MOXKHOCTH OOpa3oBaTENbHOM Cpelbl, KaKk pa3HOOOpa3HbIMU
IPOrpaMMHBIMH CPEICTBaAMH, TaK U METOJIaMH PAa3BUTUS KPEATUBHOCTU 00yYaeMBbIX.
K uuciay Takux mporpaMMHBIX CPEACTB OTHOCATCS MOJECIUPYIOUIUME MPOrpaMMBbI,
MIOMCKOBBIE, MUHTEIIEKTYaIbHbIE 00yYaroIie, SKCIEePTHBIE CUCTEMBI, IPOTPaMMBbI JIJIS
IPOBEICHHUS IETTOBBIX UTP.

2. HUrpoBbie TEXHOJOTUM OCHOBaHBI Ha TEOPUU aKTUBHOTO OOYUYEHHS, IS
KOTOPBIX XapaKTEPHO MPUMEHEHUE UMUTAITMOHHBIX U HCUMUTAIIMOHHBIX TEXHOJIOTUM.
Hcnonp3yeTcst uisi TPOBENCHUS TPAKTHYECKUX, CEMHUHAPCKUX U J1a00paTOpPHBIX
3aHATHUH.

3. [Ipn peanuzanmu 00pa30BaATENBHONW MPOTPAMMBI C TPUMEHEHUEM
JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUHN U 3JIEKTPOHHOTO O0YUYEHHUS:

- COCTaB BHJIOB KOHTAKTHOW pabOTHI MO JUCHUIUIMHE (MOMIYIIO), TPH
HEOOXOJMMOCTU, MOXKET OBITh OTKOPPEKTUPOBAH B HAIPABICHUM CHUXEHUS JOJIU
3aHSTHI JEKIUOHHOTO TUIA U COOTBETCTBYIOIIETO YBEIMYECHHS JOJIM KOHCYIbTallUN
(TpyNIOBBIX WJIM UHAUBUYaTbHBIX ) UM UHBIX BUJOB KOHTAKTHON paboOThI;

- MH()OPMAIMOHHOW OCHOBOW MPOBEACHUS YYEOHBIX 3aHATUN, a TaKKe
OpraHU3allid CaMOCTOSATENIbHOW PaboThl OOyYarolmUXcs MO JAUCIUIUINHE (MOIYJIIO)
SBJIIOTCS] IPEJICTABIICHHBIE B 3JIEKTPOHHOM BUJIE€ METOIMYECKUE, OLICHOYHBIE U UHbIE
MaTepuaibl, pa3MEUIEHHbIE B AJIEKTPOHHON WH(OPMAIMOHHO-00pa30BaTENbHON
cpene (QMOC) UHctuTyTa, B ANEKTPOHHBIX OMOJMOTEUHBIX CHCTEMaX U OTKPBITBHIX
HNuTepHer-pecypceax;

- B3aMMOJICHCTBHE OOyYarOIMXCS U TEJaroru4eckux paOOTHHUKOB
ocymectBisiercs ¢ npumeHenneM JMOC yHuBepcuTeTa U Ipyrux HHPOpPMaIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJOTUHN (BUICOKOH(DEPEHIICBS3b, 00JIaUHbIE TEXHOJIOTHUH U
CEPBUCHI, Jp.);

- COOTHOIIIEHHE KOHTAKTHOM M CaMOCTOATEIHHON paOOThI MO JUCIUTIIMHE
(MOIyYJI0) MOXET OBITh U3MEHEHO B CTOPOHY YBEJIMUYEHUS TMOCIEIHEH, B TOM YHCTe
CaMOCTOATEJILHOTO U3YUYEHHS TEOPETUUECKOTO MaTepHaIa.

6. MPOBEJIEHUE IPOMEXXYTOUYHOMN ATTECTALIUU
OBYYAIOIIUXCA ITO JUCHUIIJIMHE

6.1. OueHoYHbIEe CpeCTBA IJIsl IPOMEKYTOYHOM aTTECTAIUNU

dopMa NPOMEKYTOUHOM ATTECTALIMU — 3K3aMEH, KOTOPBIA MPOBOJAUTCS B BUJIE
HK3aMEHAIMOHHOTO TECTUPOBAHMSI MO BCEMY MPOMAECHHOMY MaTepuany. JK3aMeH
MIPOBOJIUTCS HA 3-M Kypce B 6-M CEMECTpE.

Bomnpocs! k 3k3amMeny:

1. UuTerpupoBaHHble MapKETUHTOBbIE KOMMYHHMKAIMU, KaK Ha0op 3(P(heKTUBHBIX
CIIoCO0OOB BO3CHCTBUSI Ha yIpaBisieMble (PaKTOpbl BHEITHEH M BHYTPEHHEH Cpejibl
NPEAIPUSATHUS.

2. MapkeTHHTOBbIE KOMMYHHMKAIlMA W 3aa4d  (OpMUpOBaHHS cOpoca W
CTUMYJIUPOBAHUS COBITA U TIPOJIAK.



3. lleneBble KOHTaKTHbIE AYJUTOPUHM M 3aJa4d OPEANPUATHS B  CHCTEME
MapKETUHTOBBIX KOMMYHUKAIUH.

4. OCHOBHbIE HaIIpaBJIEHUS PEKIAMHOM I€SITeIbHOCTU B TOCTUHUYHOM OM3HECE.

5. OCOOEHHOCTH PEeKIaMHOTO PhIHKA COBpeMeHHOM Poccuu.

6. OCHOBHbIE 33J1a4¥ U TPeOOBaHUSs, IPEIbABIIIEMbIE K pEKIIaMe.

7. Tunonorus pexkyiaMbl 0 HAIIPaBJICHUSAM Ha ayJUTOPHUIO (110 LIEJIeBOMY Ha3HAYEHUIO,
10 KaHajaM pacrpeAesieHHs U IUPOTe 0XBaTa ayJUTOPUN).

8. CpencTBa pekjamMbl 1 0COOCHHOCTH MX BBIOOpA.

9. IloaroroBka 3 ¢heKTUBHOTO PEKIAMHOIO TEKCTa.

10. PexsiamHblii clioraH ¥ IpaBUiia €ro Co3AaHusl.

11. Ocobennoctu Tene- U paauopekiaambl. TpeOoBanwus, mpeabsBisieMbie K TB u
PaaUOTEKCTY.

12. IIpsimas mo4ToBast pacchlika (IupekT-Meiin). OcoOOeHHOCTH €€ COCTaBJICHHUS.

13. OnpeneneHue NPeCcTUKHON PEKIIaMbl, €€ 3a/1a4d U CTIOCOOBI OCYIIECTBIICHHUS.

14. ®upMeHHBI CTWIbP W UMUK TOCTUHHUYHOIO MPENIPUATHS. DIIEMEHTHI
(UPMEHHOTO CTHIISL.

15. MotuBaums B pekiame.  DakTopbl, NOBBILAKIME  3OPEKTUBHOCTD
SMOIMOHAIIBHOTO BOCIIPUSTHS.

16. ToBapHbIi 3HAK U OPIH]I.

17. PeknamMHblid  OTAEN B CIyX0€ MapKETUHIa TOCTUHUYHOIO MPEANPUATHS U
OpraHu3aius ero padoThI.

18. [InanupoBanue, peanu3anus U MOABEACHUE UTOTOB PEKJIIAMHON KaMIIaHUH.

19. Ouenka 3¢pheKTUBHOCTH PEKJIaMBI.

20. OcHoBuble Hanpasienus [IP: mabmucutu (CMU), dopmupoBanue u 3ammra
UMUJIKa, CIOHCOPCTBO, T000MpOBaHUE.

21. Pa3paboTka u peanuzanus IiaHa no nadiucuTy.

22. Ocobennoctu padoTs! [1P — crienmuanicToB B rOCTHHUYHOM MPEANPUSITHH.

23. [InanupoBanre (GOPMUPOBAHWS W TPOJABIKEHUS HMHUDKA TOCTHHUYHOTO
MPEANPUATHS.

24. BHyTpEHHHN ¥ BHEIIHUW UMHJIK TOCTHHUYHOTO NPEANPUATHS KAaK HEOThEMIIEMBIE
KOMITOHEHTBI KOPIIOpaTUBHOU (hrunocopuu.

25. Ponb MapKeTMHTOBBIX KOMMYHHKanuid B 3((EKTUBHOM MO3UIIMOHUPOBAHUH
TOCTUHUYHOTO NIPEANPHUATHS.

26.
6.2. IllIkana ouenku 01 nPOBEOEHUA NPOMEHCYMOUHOI AMMECMayuu no
oucyuniune
Ne
y OueHka 3a OTBET XapakTepucThKa OTBETa
II/11
1 OtnnuHO — IIOJIHO PACKpBITO COJEpKAHUE MaTEPHUAIIA;

— Marepuajg H3JI0KEH TIPaMOTHO, B OIPEIEICHHOM JIOTMYECKON
[10CJIEI0BATEIbHOCTH;

— TNPOJEMOHCTPUPOBAHO CHCTEMHOE U  TIJIyOOKOEe 3HaHUeE
IIPOrPaMMHOTI0 MaTepHaa;

— TOYHO MCIOJIb3YETCSI TEPMUHOJIOTHUS;




— TMOKa3aHO YMEHHUE WJUTIOCTPUPOBATH TEOPETHUUECKHUE MOJIOKEHUS
KOHKPETHBIMU [IPUMEPaMH, MPUMEHSITh UX B HOBOU CUTYaIlUU;

- MPOJIEMOHCTPUPOBAHO YCBOEHUE paHee M3YyYEHHBIX
COIMYTCTBYIOIIUX BOIMPOCOB, CHOPMUPOBAHHOCTH U YCTOMYUBOCTH
KOMIIETECHIINH, YMEHUI 1 HABBIKOB;

— OTBET MPO3BYYaJ CAMOCTOATEIbHO, 0€3 HAaBOASIINX BOIIPOCOB;

— TPOJEMOHCTPHPOBAHA CIIOCOOHOCTH TBOPYECKH TMPUMEHSTH
3HaHHWE TEOPUH K PEIICHHUIO TPOPECCHOHAIBHBIX 33724,

— MPOAEMOHCTPHPOBAHO 3HAHUE COBPEMEHHOM y4eOHOM M HaydHOM
JUTEPaTypHl,

— JOMyLIeHbl OJHAa — JBE€ HETOYHOCTU TpU OCBELICHUU
BTOPOCTENEHHBIX BOMPOCOB, KOTOPHIE UCIPABIISIIOTCS MO 3aMEUYaHUIO.

- KOJIMYECTBO OaJIJIOB 32 OCBOEHHE KOMIIETEHIHI OT 8 10 9

Xopouio

— BOIIPOCHI U3JIArat0TCs CHCTEMAaTU3UPOBAHO U MTOCIIEIOBATEIBHO;

— MPOJAEMOHCTPUPOBAHO YMEHHUE aHATU3UPOBATH MaTEPHAII, OJTHAKO
HE BCE BBIBOJBI HOCAT apPrYMEHTHPOBAaHHBIH M JOKa3aTeIbHBII
Xapaxkrep;

— IPOJIEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM JIUTEPATYPHI.

— OTBET YIOBIETBOPSET B OCHOBHOM TpeOOBAaHUSM Ha OIICHKY
«OTIUYHOY», HO TPHU ITOM MMEET OJIMH U3 HEJOCTATKOB: B M3JI0KCHUH
JOTYIIIEHbI HEOOJBITHE TPOOEIIbI, HE NCKA3HUBIIKE COJIEP)KAHNE OTBETA;
JOTMYIIEHbl OJAWH — JBa HEJAOYeTa TMPHU OCBEIICHHH OCHOBHOTO
CoJIepaHUsl OTBETA, WCIIPABICHHBIC IO 3aMEYaHHWIO MPEIoJ1aBaTels;
JOTMYIIEHbl OmMOKa Wi OoJiee JABYX HEIOYETOB TPH OCBEIICHUU
BTOPOCTENEHHBIX BOMPOCOB, KOTOPBIE JIETKO MCHPABIAIOTCA IO
3aMEYaHUIO MTPENOIaBaTelIs.

- KOJIMYECTBO OAJIOB 32 OCBOCHHE KOMIIETEHIIUI OT 5 110 7

Y 10BIETBOPUTEIIL
-HO

— HEMNOJIHO WM HEeMOCJIEA0BATEeIbHO PACKPBITO COJACpIKAHUE
MaTepuana, HO IIOKa3aHO oOIlee TOHUMaHWE BoIlpoca |
MIPOJICMOHCTPUPOBAHBl YMEHHS, JOCTAaTOYHBIC [JIs JaJIbHEHIIETo
YCBOEHUS MaTepuaa,;

— YCBOEHBIl OCHOBHBIC KAaTErOpMHM II0 paccMaTpuBaeMoOMy U
JIOTIOJIHUTEILHBIM BOTIPOCAM;

— MMETHUCH 3aTPyIHEHUS WIW JOMYIICHBI ONMIMOKH B OIpEACICHUH
MOHSATUM, MCHOJb30BAaHUU TEPMHUHOJOTUM, HCHPABICHHBIE IOCIE
HECKOJBbKUX HaBO/ISLIUX BOIPOCOB;

— TMPU HETOJHOM 3HAHUM TEOPETHYECKOTO MaTepuaja BhISBICHA
HEJI0CTaToOYHasi CPOPMUPOBAHHOCTH KOMIIETEHITUH, YMEHUN ¥ HaBBIKOB,
CTYJICHT HE MOXKET MPUMEHHUTH TCOPHIO B HOBOM CUTYAIUH;

— IPOJIEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM JIUTEPATYPHI.

- KOJIMYECTBO OAJIOB 32 OCBOCHHE KOMIIETEHIIUI OT 3 110 4

Heynosnersopu-
TEIbHO

— HE PacKpBITO OCHOBHOE COJIEpKaHue Yy4eOHOTO MaTepuana;
— 00HapyKEeHO HE3HAHWE WU HEMTOHUMaHue OOJbIIeH nin Hanboee
BaXHOW YacTH yueOHOTO MaTepHana;




— ,Z[OHyIJ_IeHBI OLHI/I6KI/I B OHp@I[eJIeHI/II/I HOHHTHﬁ, HpI/I HCITIOJIb30BaAHHU N
TepMI/IHOJIOFI/II/I, KOTOpBIe HEC I/ICHpaBJIeHI:I I10CJIC HCCKOJIBKHUX
HaBOIAIIUX BOHpOCOB

- HC C(bOpMI/IpOBaHBI KOMIICTCHIIUH, yMeHI/I}I 1 HaBBIKHM, KOJIMYCCTBO
OaJUIOB 3a OCBOEHME KOMIIETEHIINA MEHEE 3.

- OTKa3 OT OTBETA WJIK OTCYTCTBUE OTBETA

7. OCHOBHASA ! JONTOJIHUTEJIBHAA YYEBHASA JIMTEPATYPA

OcHoBHas JMTEpaTypa
1) UaTerpripoBaHHbIe MAPKETHHTOBBIE KOMMYHUKAITNH ;| YICOHHK JJIsl MAarUCTPOB
U acIUpaHTOB BeIcmMX y4ueOHbIX 3aBeaenuid / C. JI. banosa, U. B. I'pomes, 0. A.
HaBbioBa [u ap.]| ; moxa penakuueit H. JI. OpuamBunu, U. B. I'pomeBa. — 2-e uza. —
Mocksa : FOHUTHU-JAHA, 2023. — 391 c¢. — ISBN 978-5-238-03060-9. — TekcT :
anektponubli // Ludposoit o6pazoBatenbhblil pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/141632.html
2) TpetbsaxoBa, M. H. OcHoBbl MapkeTHra : yaueobnoe nocooue / U. H. TpetbsikoBa,
P. ®. ®danaxoB. — Kemeporo : Kysbacckuii rocymapCTBEHHBI TEXHUYECKHUIN
yHuBepcuteT umenu T.D. ['opbauesa, 2025. — 137 ¢. — ISBN 978-5-00137-516-6.
— Texct : anexrponnbit // Ludposoit ob6pazoBarenbHbli pecypc IPR SMART
[caitT]. — URL: https://www.iprbookshop.ru/155704.html
JlonoJiHUTeIbHAS JIUTEPaTypa
1. Kaganoga, C. M. Cucrema nossiiieHus 3pGeKTUBHOCTH PEKJIAMHOI0O TIpoIiecca:
uHTerpupoBanuslii noaxon / C. M. Kauanosa, E. B. bBypnakosa, M. 1O. bonrosa ; noa
penakuuerr C. M. KavanoBoir. — Jlunenk : Jluneukwii rocyJapCTBEHHBIN
texHuueckuil yausepcuret, ObC ACB, 2025. — 124 ¢. — ISBN 978-5-00175-323-0.
— Texct : snextponusiii / Ludposoit obpazoBatenbubiii pecypc IPR SMART :
[caiiT]. — URL: https:// www.iprbookshop.ru/155627.html
2. Kaganmora, C. M. VYmpaBineHue HWHTETPUPOBAHHBIMU KOMMYHUKAITUSIMU
MeTouYecKue yka3anus k yueonomy kypey / C. M. Kauanosa. — Jlunenx : Jlunenkuit
rocy1apCTBEHHBIN TexHuueckuil ynusepcuret, 9bC ACB, 2024. — 30 ¢. — TekcT :
anexkTpoHHbIH // I{udpooit o6pazosarenbhbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/143985.html
3. BacunweBa, JI. A. PR B roctunnunoMm OusHece : ydeOHoe mocobue / JI. A.
BacunbeBa. — Mocksa : Ali [1u Ap Menua, 2026. — 65 c. — ISBN 978-5-4497-4932-
1. — Texkct : snmexTponHbiid // Lludporoit obpazoarensubiii pecypc [IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/155930.html

8. NIPOI'PAMMHOE OBECIIEYEHUE U UHTEPHET-PECYPCbI

NHTepHeT-pecypcesl:

1. NudopmarimoHHO-IpaBOBOM MOPTAJL. Pexum JIOCTyTaA:
http://www.garant.ru

2. Hayunas snexkrponnas 6ubnuoreka. Pexxum gocryna:



https://www.iprbookshop.ru/141632.html
https://www.iprbookshop.ru/155704.html
https://www.iprbookshop.ru/155627.html
https://www.iprbookshop.ru/143985.html
https://www.iprbookshop.ru/155930.html
http://www.garant.ru/
http://www.garant.ru/

http://elibrary.ru/defaultx.asp

3. Poccuiickass ~ HammoHanbHass ~ Oubnmoreka.  Pexxum  jgocryma:
http://www.rsl.ru

4. DnextpoHHas oubnuoreka. Pexum noctyma https:// www.iprbookshop.ru/

9. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JTUCHUIIJINHBI

[lepeueHp MaTepUATBHO-TEXHUYECKOTO OOeCleYeHus g peanu3aluu
00pa30BaTeILHOTO Mpolecca N0 AUCHUILINHE!

1.  VYueOHuas aymuTopus AJsl IPOBEACHHS 3aHATHI JTEKIUOHHOTO TUIIA.

2. VYyeOHas ayauTopus [ TPOBEIEHUS 3aHITUA CEMHHAPCKOTO
(MpaKTUYECKOT0) TUTIA, MPOBEACHUS TPYIIIOBBIX U UHAUBHUIYAIbHBIX KOHCYJIbTAIUH,
MPOBEJCHUS TEKYLIET0 KOHTPOJIA U POMEXKYTOUYHOM aTTECTAIUH.

3.Ilomerienust 1js1 CAMOCTOATEIBHONU PaOOTHI.


http://elibrary.ru/defaultx.asp
http://elibrary.ru/defaultx.asp
http://www.rsl.ru/
http://www.rsl.ru/
https://www.iprbookshop.ru/
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