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[Tporpammy moaAroToBHII(H):
[lonoxos C.A.

Pabouvas nporpaMma AMCHUIUIMHEL
«YrpasiieHHEe Ka4eCTBOM»

paspaborana B coorBercTBuu ¢ ®I'OC BO:

1.

denepanbHBId TOCYIAPCTBEHHBIH CTaHAAPT BBICIIET0 00pa3oBaHWs — OakalaBpuar MO HAlpaBiIEHUIO ITOJIOTOBKH
38.03.02 «MenemxkmenT» (IIpukas MuHucrepcTBa Haykn M Bblcumiero oOpaszoBanust Poccuiickoit ®eneparmn ot 12
asrycta 2020 roga Ne 970, 3apeructpupoBan MunucrepcrsoM roctuiun Poccuiickoit denepanuu 25 asrycra 2020 .
Ne59449).cocraBnena Ha OCHOBaHMM y4deOHOro IulaHa: MEHEIKMEHT HaIlpaBIeHHOCTh «MEHEKMEHT B
npomeinuieHHocTH» IIpodeccnonansheit cranmapt 08.008 «Cnennamuct 1mo (GpUHAHCOBOMY KOHCYJIbTHPOBAHHUIO
(mpuka3 Nel670 MuHncrepcTBa Tpyna M couuanbHoil 3amuThl Poccuiickoit ®enepanmu ot 19 mapra 2015 r.);
[podeccuonanpubni cranmapt 08.037 «busHec-aHanutuk» (mpuka3 Ne 8218 MuHHCTEpCTBa TpyAa M COIMATBHON
3amutel Poccuiickort @enmepanmu ot 22.11.2023 1.), [podeccuonanpreni cranmapt 40.049 «Cneumanmcr 1o
JIOTHCTHKE Ha TpaHcmopTe» (mpuka3 Nel16H MuHHCTEPCTBA TpyAa M COIMAIbHOI 3amuThl Poccuiickoit denepanuu ot
8 cenrsops 2014 1.);

Pabouas nporpamma ogo0peHa Ha 3acefanuu Kadenapsl IKOHOMHKA
[Tpotokom ot 28.05.2024 r. Ne10

1.0. 3aBEIIYIONIET0 Kaeapoil: KaHAUIAT MeIaroruueckux Hayk, qoueHt ®@népos O.B

/
il



1. [lesiu ocBOEHUS AUCIIUILIHHBI

Henpto AUCHUTIINHBL SBISIETCS (HOPMHUPOBAHHE Y CTYACHTOB HEOOXOAMMBIX TEOPETUYECKHX U
MPAKTUYECKUX 3HAHUU Ui pelleHus Mpo(ecCHOHANbHBIX 3a]ad [0 MCIOJIb30BAHUIO HAa TMPAKTHKE
HaBBIKOB M YMEHUW B OCYILECTBJICHHHM MOUCKA M MPUHITHU ONTUMAJIbHBIX PEUICHUN TPH CO3JaHUHU
MPOJYKIIMK C y4eTOM TpeOOBaHUI KayecTBa U CTOMMOCTH, a TaKXKE€ CPOKOB HCIIOTHEHHUsI, O€30MacHOCTH
KU3ZHECITEIIbHOCTH U JKOJIOTMYECKOM YHCTOTBHI; B OLICHKE KadecTBa PE3yJbTaTOB JACSATEIbHOCTH; B
3¢ (}HEeKTUBHOM YINpaBICHUH KAaueCTBOM IMPOIYKTOB IMUTAaHUS >KMBOTHOTO IMPOUCXOXKICHHs, B o0jacTu
COBpPEMEHHBIX MPOOJIEeM HAyKH, €CTECTBO3HAHUS, MOJICKYISIPHON OMOJIOTUN, MUKPOOHUOIOTHH, TEXHUKU U
TEXHOJIOTMHU NPOLYKIUHU KUBOTHOTO MPOUCXOKICHNUS;

2. MecT0 IUCHUILIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl
Juctunmuaa otHOcUTCs K 070Ky B1.B.03 wactu oOpa3oBaTenbHOM TporpamMmbl, (GOpMHPYEMOM
Y4aCTHUKaMU 00pa30BaTebHBIX OTHOIICHUH.

Jis ocBOeHMS OUCHUIUIMHBI HEOOXOAMMBI 3HAHUSA, YMEHHS W HABBIKU, IOJIyY€HHBIE B XOJ€
OCBOCHMS CIEAYIOIIUX IUCLUILIMH: «YIIpaBjI€HUE IMPOKAaTaMH B IPOMBINUICHHOCTH», «Teopus
MEHEeIKMEHT», «Teopust opraHuzaum.

OcBoenue JUCHUITIIINHBI H€O6XOI[I/IMO AJIg CIACAYIOIUX JUCIHUTIIIINH: «BI/I3HGC-HJIaHI/IpOBaHI/I€)),
«VHHOBAITMOHHBLIA MEHEIHKMEHT
JucuumimHa u3ydaeTcs Ha 3 Kypce, B 6 cemectpe.

3. Ilepeyens mJIaHHPYeMBbIX pe3yJbTAaTOB OOy4YeHHsI IO JAUCHHUILVINHE, COOTHECEHHBIX C
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUSI 00pa30BaTeJbHOH NPOrpaMMbl

B pesynpTaTe OCBOEHHS AMCHUIIMHBI O0yYarOUIUIiCs JOHKEH MPOAEMOHCTPUPOBATH CIEAYIOIINE
pE3yJIbTaThI:

NuaukaTopsl IlepeyeHb MuIaHUPYEMBbIX Pe3yJIbTATOB
KoMnerennun A P P py pesy
00y4eHHUsI MO AUCHHUILINHE
B pesynprare OCBOCHHS  AMCIUILIMHBI
00yJaroIuiics JOJKEH:
3Hamu:
pa3uyHbIe METO/IbI " IPUEMBI
3¢ deKTUBHON cTpaTerud U (HOpPMUPOBATH
ITK-5. Ciocoben MOJIUTHKY ~ TPEANpHSATHS B 00JacTH
OpraHu30BaTh PabOTHI TIPaBJICHUS KQ4e€CTBOM MPOIAYKIIUU
P P UIIK-5.1. Hcnonvzyem yip ) PoAYX
M0 TAKTHYECKOMY Vmems.
munogvle Memoovl U cnocoowl
TUTAHUPOBAHUIO MPOBOAWTh  aHAU3  YPOBHSA  KadecTBa
8bINONHEHUS .
JeSTeNbHOCTH MPOU3BOIUMON TMPOIYKIIUU, HCCIEAOBATH
npogheccuoHanbHbix 3a0ay 8
CTPYKTYPHBIX NPUYMHBI ~ BO3HMKHOBEHHsSI ~ Opaka B
. obnacmu NAAHUPOBAHUSL
oipa3IeIeHui MIPOU3BOJICTBE TUTST (dhopMupoBaHHUS
. npou3e00Cmed, OYeHUusaem ux
MIPOU3BOJICTBEHHOM MOJUTHKH ~ TIPEINpUATHS, 00ecreunuBarh
agpexmuernocms u Kawecmao.
OpraHu3aIlvy, MPEPUSITHE MaTepUuaTbHBIMU u
BBISIBIICHHUE U (UHAHCOBBIMU pecypcaMu, pa3padaTbiBaTh
UCIIOJIb30BaHUE HOBBIC KOHKYPEHTOCIIOCOOHBIE KOHIICTIIIUN
pe3epBOB MPOU3BOJICTBA Braoems:
MeToaMu cobopa nHGOpMALIUN JIS
pa3paboTku 3 PEKTUBHON CTPATETUH U
(GhOopMUPOBAHHUS TIOJIUTUKH TIPEATIPUATHS B
00JIaCTH yIpaBJICHUSI KAYECTBOM
MIPOTYKITUHI
ITK-6. Cniocoben UIIK-6.3. Ilposooum oyenky | B pesynpTaTe OCBOEHUS JAMCIUIUIMHBI
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paszpaboTaTh Kawecmea npooyKyuu 00yJaroIuics JOJKEH:

MEPOTPHSITHSI 110
MOJIEpHU3ALIUU CHCTEM
yIpaBIeHUS
MIPOM3BOJICTBOM B
[eJSIX peau3aiun
CTpaTeruu
OpraHu3aIvy,
obecrniedyeHus

3¢ (HeKTHBHOCTH
MIPOM3BOJICTBA U
MOBBIIICHUS KA4eCTBA
BBIITYCKaeMOM
MPOTYKITUI

3nams:
OpraHHU3aIMOHHBIC

Ymems:

MIPOM3BOJICTBE TSt

Braoems:
METOIaMU OLIEHKHU

MOJMUTUKH  TPEIIPUSATHS,
HpEATpHUATHE MaTepuabHBIMH "
(UHAHCOBBIMU pecypcaMu, pa3padaTbiBaTh
HOBBIE KOHKYPEHTOCIIOCOOHBIE KOHIICTILIN

(YHKIMOHUPOBAHUS TPEANIPUATUIH, OCHOBBI
OpraHu3aly W TUIAHUPOBAHHS paboT TI0
CO3JIaHUIO ¥ OCBOEHHUIO HOBBIX M3AEIUN

MPOBOJUTH  aHAJIM3  YPOBHS
MPOU3BOAMMON  MPOIYKIIHH,
MIPUYUHBI BO3HHUKHOBEHHS

SKOHOMMYECKON
3¢ EKTUBHOCTH UHKEHEPHBIX PELICHUN

UCCIIEIOBATh

Opaka B
dhopmMupoBaHUS
obecrieunBaTh

OCHOBBI

KadycCTBa

4. OO0bem IMCUMIJIMHBI B 3a4YeTHBIX €IMHHIAX € YKAa3aHHEM KOJIUYeCTBa aKaJeMHYeCKHX
4acoB, BbIIeJECHHBIX HA KOHTAKTHYI0 paldoTy oOydalommxcsi ¢ npenoaasarejeM (Mo BHAaM
Y4eOHBIX 3aHATHI) H HA CAMOCTOATEJIbHYI0 padoTy 00yUaromuxcst

OO6mast TpymoeMKocTh (00BbEM) ITUCHUILIMHBI COCTaBIseT 3  3ad4eTHBIC

AKaJCMHUYCCKHUX 4aCOB.

OuHo-3a0uyHas popma oOydIeHHUS:

Ha yueOHbIe 3aHATHS JIGKIIMOHHOTO TUTIA OTBOJUTCS 8 4acoB,
Ha 3aHATHUS TPAKTUYECKOTO (CEMHUHAPCKOT0) TUTa — 12 yacos,
CamocrodarenbHas paboTta cocrasisieT 84 vaca.

Ha nmoaroToBky k 3a4eTy ¢ OLEHKON OTBOAUTCA 4 yaca.

3aouHas popma oOydeHUs:

Ha yueOHble 3aHATHS JIGKIIMOHHOTO THUIIa OTBOUTCS 4 daca,
Ha 3aHATHUS TPAKTUYECKOTO (CEMUHAPCKOro) Tuna —b6 Jaca,
CamocrosrenbHas pabora cocrapiseT 94 vaca.

Ha nmoaroToBky k 3a4eTy ¢ OLEHKON OTBOAUTCA 4 yaca.

enuanne;, 108

5. Copepxanue ITMCHUILIMHBI, CTPYKTYPHPOBaHHOEe MO TeMaM (pa3fejaM) € YKa3aHHeM
OTBE/ICHHOT0 HA HUX KOJHYeCTBA aKaJleMHYeCKHX YaCOB U BUJI0B Y4eOHBIX 3aHATHI
5.1. TemaTH4eckue pasfesbl JMCHUIVIMHBI U KOMIIETEHIMH, KOTOPbIe ()OPMUPYIOTCH NPH HX

U3yYeHHH
Ne HaunmeHnoBanue pasaeia Coaep:xanue pasgesa Kon
n/n M CIUTLIUHBI ¢popmupyemo
i
KOMIIeTeHIIHH
1 KauectBo n [Tonatue u ponp kauyectBa Kak (akropa | I1K-5
KOHKYPEHTOCTIOCOOHOCTH obecrieueHus KOHKYPEHTOCTIOCOOHOCTH
COBPEMEHHBIX YCIIOBHSIX
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2 OCHOBHBIE KOHIIEIIINN U PasBurue cucrem meHemkMenTa kadecrsa Ha | [IK-5

MOJIeNIA YIPABIICHUS puMepe OTEYECTBEHHOTO M 3apyOeHOro
Ka4yeCTBOM onbiTa. . Konnenmus TQM u moaens YK Ha
OCHOBE MEXIyHapoIHbIX cTanaapros MCO
9000. Cucrema MPOU3BOAUTEIBLHOTO

oOciy>kuBaHusi 00OpYJOBAaHUS C y4acTUEM
Bcero  mepconana  (TPM).  Cucrema
«Ynopsagouenue», wim «SS». . Cucrema
«IKOHOMHOE MIPOU3BOJICTBO» (Lean
Production) u merogomorus «lllectb curmy»

3 Craructudeckue HHCTpyMeHTHl | CTpykTypupoBanue  (pynkmuu  kadectBa | [1IK-5
KOHTPOJISL U YIIPaBJICHUS (COK). Ananu3z BUIOB U TOCIEICTBUN
KaueCTBOM noTeHIMaabHbIX 0TKa30B (FMEA). Tlonstue
U BUIBl CTAaTHCTUYECKUX HMHCTPYMEHTOB
KOHTPOJIS KayecTBa. Cratuctuueckue
WHCTPYMEHTBl ~ YIpPAaBIEHUS  KaueCTBOM
MIPOU3BOJICTBEHHBIX MPOIIECCOB.

4 DJIEMEHTBHI, CTPYKTYpa U [TonsiTne u byHKIIUN cucremsl | [TK-6
(GYHKIINHM CHCTEMBI MEHE/PKMEHTa KadyecTBa. OJEMEHTbl U
meHekMeHTa kauectBa (CMK | ctpykTypa CUCTEMBI MEHEKMEHTa

KauecTBa. bBeHUMapKuHT: TOHSTHE, BUbI,
3Tambl  TpoBelneHHs. AHamu3  (QyHKUUN
CUCTEMBI MEHEI)KMEHTa KayecTBna.
[Toctpoenne  (HYHKIIMOHATBHOW  MOJAETH
CMK. IlocTtpoeHue CTPYKTypHOM MOJEIU
CMK.

5 Pa3zpaboTtka, BHeIpeHUE 1 Br16op neneit u crparerumn cozmanus CMK. | T1K-6
cosepuieHcTBoBaHue (CMK) 3azauu U METOJbl pean3aliy MPOLIECCHOTO
0JX0/a npu CO3JIaHUH CHCTEMBI
MEHeJKMEHTa KadecTBa. [lopsanok co3nanus
CHCTEMBI MEHEKMEHTa Ka4yecTBa.
PeMH)XMHUPUHT  TPOU3BOJACTBEHHBIX U
OM3HEC-TIPOLIECCOB U OpraHU3alMH.

6 DKOHOMHYECKHE ACIIEKTHI IMoHsiTHE M 3HAYeHUE DKOHOMHMKH Kauectsa. | [IK-6
yIpaBJICHUS KAaY€CTBOM CTpyKTypa 3aTpar Ha KaueCcTBO. YTpaBJIeHHE
BanaTaMI/I Ha Ka4ycCTBO. OHTI/IMI/I?)a]_[I/I}I
YpOBHSI ~KadyecTBa W 3arpaT Ha  €ro
obecrneucHUE.

5.2. Pa3genbl OMCHMIUVIMHBI, BHAbI YYeOHBIX 3aHATHH M (OPMBbI TEKYILIEro KOHTPOJIs
ycrneBaeMoCTH
OuHo-3a04Has popma

TpynoemkocTs B yacax dopmbI
Ha xoHTakTHYI0O TEKYUIEro
c
ceM HaumeHoBaHue pa3jaesia Beero BUIaM y4eOHbBIX ®opMbI
ecT JUCIHUIIINHBI 3AHSTHH Ha CPC YKa3aHUueM
(BKJL. "
CPC aJIJIoB

pa CPC) P
J. 13 M3 HCI0JIb30B

aHUH




0aJUIbHOM
CHCTEMbI
OlleHMBaH
HA)
1 KadecTBO M KOHKYPEHTOCIIOCOOHOCTH Pedepupo Onpoc
16 1 2 13 BarHe KOHTPOJIbH
JaUTEepaTy as
pHI
2 | OCHOBHBIE KOHIIEIIIINH U MOJEIHN Pedepupo Ompoc
yIpaBIeHUsI KAYECTBOM 16 1 5 13 BaHMe | II)) OIILH
JaUTepaTy as
pHI
3 Crarucrudeckue HHCTPYMEHTHI Pedepupo Ompoc
KOHTPOJIS M YIIPABIECHUS KA4eCTBOM 17 1 5 14 BaHWe | P LB
JaUTEepaTy £1
pHI
4 | DyeMeHTHI, CTPYKTYpa U QYHKIIUH Pedepupo Ompoc
CUCTEMBI MEHEDKMEHTA KaueCTBa 17 1 5 14 BaHMe | o P LB
(CMK JUTEPATY £1
pHI
5 PaszpaboTtka, BHEApEHUE U Pedepupo Omboc
coBepmeHcTBoBanue (CMK) 19 5 5 15 BaHMC | II)) LB
TUTEpaTy as
pHI
6 | DKOHOMHYECKHE acTIeKThI Pedepupo Omboc
yIpaBieHUs! Ka4eCTBOM 18 5 5 15 BaHMC | II)) LB
TUTEpaTy as
pHI
3auer ¢ OIleHKOU 4
UTOI'O: 108 8 12 84
3aounas popma
TpyroeMkocTh B yacax DopMbI
Ha xonTakTHY10 TERYIIETo
paGoTy o KOHTPOJIs
BHJIaM Y4E€OHBIX ¢
Ne 3aHATUN yl%a:‘aH“eM
aJUI0B
ceM HaumeHoBaHue pa3jaesia Bcero q DopMbI (npn
ecT AUCUMILINHBI (BKIL CPaC CPC HCIIONB30B
pa CPC) R —
J. 113 un3 0aJLILHO¥
CHCTEMbI
OlleHMBaH
HA)
1 KadecTBO M KOHKYPEHTOCIIOCOOHOCTH 18 1 1 16  Pedepupo| Omnpoc




BaHUE | KOHTPOJbH
JauTepary ast
pbl
2 | OCHOBHBIE KOHILIEIIIUA U MOJIETH Pedepupo Onpoc
yIpaBJIEHUs KaY€CTBOM 18 1 1 16 BaHUE KOHTPOTBH
JauTEpaTy as
pBl
3 Craructuyeckre HHCTPYMEHTHI Pedepupo Onpoc
KOHTPOJIS M YIIPAaBJICHUS KAaUE€CTBOM BaHUE
18 1 1 16 sTepaty KOHT;{OJ‘IBH
pbl
4 DneMeHThI, CTPYKTYpa U QYHKUIUHU Pedepupo Omboc
CHCTEMbl MEHE/DKMEHTA KauecTBa 18 1 1 16 BaHMe | o P OIIBH
(CMK JuTepary ;);1
pBl
5 Pazpabotka, BHeApEHHE U Pedepupo Ompoc
coBepmeHcTBoBanue (CMK) 18 1 17 BaHMe | o If OIIBH
JauTepary as
pbl
6 DKOHOMHYECKHE aCTICKThI Pedepupo Onpoc
yIpaBJICHUS] KAYeCTBOM 14 1 13 ) ;::pp;eT , KOHTPOTbH
pHI a
3auer 4
UTOro: 108 4 6 94

6. YueOHO-MeTOOIHYECKOE
JTUCHUILINHE

obecrieyeHHe CaMOCTOSITETbHOWH PadoTHI

o0yyawimuxcsi 1o

Ne HaumenoBanue pasjaeina
JUCIUIITHHBI

Conepxanue CPC

KonTpoas

1 KauectBo 1
KOHKYPEHTOCIIOCOOHOCTh

paboTa ¢ mpolIeHHBIM
MaTepruaioM 0 KOHCIIEKTaM
JeKIMHA U Y4eOHUKY

2 OCHOBHEBIE KOHIIEIIIUH U
MOJIEJIA YIIPABJICHUS
Ka4eCTBOM

pedepat Ha IpeTIOKEHHBIC
npenoaaBareneM TeMbl. O0beM
10-12 cTp. KOMITBIOTEPHOTO
Tekcrta, 14 mpudt Times New
Roman, yepe3 1,5 untepnana,
BBIPAaBHUBAHUE TI0 ITUPHUHE
CTpaHULIbl, HyMepanus
CTpaHUI

Cnaetcs npenojaBarelio B
Harr€yaTaHHOM BUC,

TIPOBEPSETCSI

npenoaaBaTejicM BHE

ayTUTOPHUH.

3 CraTucTuueckue
I/IHCTPYMGHTBI KOHTpOJ'I}I nu
VIPaBJICHUS KAYECTBOM

paboTa ¢ IpOICHHBIM
MaTepraIoM MO KOHCIIEKTaM
JIEKIMN ¥ YICOHHUKY

4 | DeMeHTHI, CTPYKTypa U
(GYHKIIHUU CHCTEMBI
MEHEJDKMEHTa KauecTBa

paboTa ¢ pONICHHBIM
MaTepraIoM MO KOHCIIEKTaM
JIEKIMN ¥ YICOHHUKY
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(CMK

5 | Pa3pabotka, BHeIpeHUE U
coBepmeHcTBoBanue (CMK)

paboTa ¢ mpoiiIeHHBIM
MaTepHaioM MO0 KOHCIIEKTaM
JEKIMHA U Y4eOHUKY

6 DKOHOMHYECKHE ACIIEKTHI
YIIPaBJIEHUS Ka4€CTBOM

paboTa ¢ IpONICHHBIM
MaTepUaIoM MO KOHCIIEKTaM
JIEKIMN ¥ YICOHHUKY

7. IIpoBeaeHHe NPOMEKYTOUYHOM aTTeCTALMM O0y4AKOIINXCH 10 JUCHUILIMHE

7.1.

Oo01mme yciaoBust

ITpomesxyTouHas arrecTanys IpoBOIUTCA B 6 cemecTpe B (hopMe 3aueTa ¢ OLIEHKOI.
7.2. KpuTepnu M MIKaJIbl OLCHNBAHUS Pe3yJIbTATOB 00yYeHHS M0 TUCHHUILINHE

Kon IMoka3aresnu Kpurepun u mkana oneHuBaHus Ilepeuennb
KOMIIETeHII | JOCTHKeHUSI OLICHOYH
UM pe3yJbTaToB bIX
o0y4eHuUs CpeacTB
OTiaunuyno Xopouo YanoBa Heynos..
[IK-5 nokasareneMm | OreBerel Ha | OTBeThl HA | Jlomyckaror | Martepuan TecTsl
ee MOCTABJIEHH | TIOCTaBJEHH | cA uznaraercs | Pedepatsl
(dopMHpOBaHU | BIE BOIIPOCH! | bIe BONIPOCHI | HapylleHusi | HemocnuenoB | [IpakTuue
S CITY)KHUT B Omiiere U3JIaralTcs | B aTelbHO, CKHe
3HaHHE M3JIAraloTcsl | CUCTEeMaTu3 | MOCJIenoBaT | COMBYMBO, 3a/1a4u
METOJIOB U JIOTUYHO, UPOBAHO U €JIbHOCTH HE
IpuEMOB MIOCJIEA0BAT | MIOCIEN0OBAT | U3JIOXKEHUS. | IIPEICTaBIIsIE
(GbopMUPOBAaHU | €IBHO M HE | €IBHO. JlemoHcTpu | T
sl TOJTUTUKH TpeOyroT Marepuan pyrores OIIpEEIIEHH
OPENNpUsATHS | JOTIOJMHUTEN | U3JaraeTcsi | MOBEPXHOCT | Ol cUCTEMBI
B o0JsiacTH BHBIX YBEPEHHO. HbIE 3HaHMs | 3HAHUH IO
yIpaBJICHUS NMosCHEHUU. | JIeMOoHCTpH | Bompoca. JTUCIUIUINHE
Ka4eCTBOM JHenarorcs pyercs Nwmerorcs . Umerores
IPOIAYKIINH 00OCHOBaHH | yMEHHUE 3aTpyJHEHU | 3aMETHBIE
bI€ BHIBOJIBL. | QaHAJIM3UPOB | 5 C HapyILIECHUS
JleMoHCTpU | aTb BBIBOJIaMU. | HOPM
pyroTes MmaTepua, JlomyckaroT | AUTepaTypH
rIyOOKHe OJIHAKO HE cst oi1 peun.
3HAHUS BCE€ BBIBOJIbI | HAPYIIEHUS
0a30BbIX HOCSIT HOPM
HOPMAaTHUBHO | aprTyMEHTHUp | JIUTEpaTypH
-IPaBOBBIX | OBAHHBIM U | OW peym.
aKTOB. nokaszatenbH | OTMeuaercs
CoOroaroT | bIi ciraboe
Cs1 HOPMBI XapakTep. BJIa/ICHUE
mutepaTypH | CobOnoaloT | TEpMUHOJIOT
Ol peun. Cs1 HOPMBI Uen.
JIUTEepaTypH
01 peun.
Kon ITokazarenu Kpurepun n mkaja oneHuBaHUs Ilepeyenn
KOMIIETeHIl | JOCTHKeHUs! OlI€eHOYH
UM pe3yJIbTaToOB bIX
00y4eHust CpelacTB




OTan4yHo Xopouo YanoBa Heynos..

[1K-6 nokasareneM | OreBerel Ha | OTBeThl HA | Jlomyckaror | Martepuan TecTsl
ee MOCTABJIEHH | TIOCTaBJEHH | cA uznaraercs | Pedepatsl
¢opMHpOBaHU | BIE BOIIPOCH! | bIe BONIPOCHI | HapylleHusi | HemocnenoB | [IpakTuue
s CILY’)KHT | B Ousere U3JIaralTcs | B aTelbHO, CKHe
3HaHUE OCHOB | U3JIAraloTCsl | CUCTEeMAaTu3 | MOCJIeNoBaT | COMBYMBO, 3a/1a4u
OpraHMu3aly | JOTUYHO, UPOBAHO U €JIbHOCTH HE
U MIOCJIEA0BAT | MIOCIEN0OBAT | U3JIOXKEHUS. | IIPEICTaBIIsIE
IUTAHUPOBAHMS | €bHO U HE | €JIBHO. JlemoHcTpU | T
pabot 1o | TpedyroT Marepuan pyrorcs OIIpEEIIEHH
CO3JaHMIO U | JOTIOJIHUTEN | MU3JIaraercsi | MOBEPXHOCT | Ol cUCTEMBI
OCBOEHUIO BHBIX YBEPEHHO. HbIC 3HAHUS | 3HAHWI MO
HOBEIX NMosICHEHUU. | JIeMOoHCTpH | Bompoca. NYCIIIIIINHE
151631 (15071 Jenarorcs pyercs Nwmerorcs . Umerores

00OCHOBaHH | yMEHUE 3aTpyJHEHN | 3aMETHBIE
bI€ BBIBOJIbI. | QHAJIU3UPOB | 5 C HapyILIECHUS
JleMoHCTpU | aTh BBIBOJIaMHU. | HOPM
pyrores MmaTepua, JlomyckaroT | IUTEpaTypH
rIyOOKHe OJIHAKO HE cst oil peun.
3HaHUS BCE€ BBIBOJIbI | HAPYILIEHUS
0a30BbIX HOCSIT HOPM
HOPMAaTUBHO | aprTyMEHTHUp | JIUTEpaTypH
-IPaBOBBIX | OBAHHBIM U | OW peym.
aKTOB. nokaszatenbH | OTMeuaercs
CoOiroaroT | BIi ciraboe
Csl HOPMBI Xapaxrep. BJIQJICHUE
mutepaTtypH | Co0OnoaloT | TEpMUHOJIOT
Ol peun. Cs1 HOPMBI Uen.

JIUTEepaTypH

01 peun.

7.3. OneHOYHBIE CPEACTBA /ISl IPOMEKYTOYHOM aTTecTAlMU

Bonpocsl K 3a4eTy ¢ OLIEHKOM:

1 POJ'IB, MECTO U 3HAUYCHUC CUCTEMBI YIIPABJICHUA KaYECCTBOM B PbIHOYHBIX YCIIOBUSAX. OcHOBHBIE
IMOHATHUA U KAaTCTOPUH YIIPABJIICHUSA KaUCCTBOM.

2 CymiHOCTbh KavecTBa M yIpaBjeHus kKauecTBoM. KOHKYpeHTOCITIOCOOHOCTh M KauecTBO.

3 DBOMIONKS METOJIOB ¥ MOAXO0/I0B K YIIPABICHHUIO KAYECTBOM 3a pyOekoM. [IpuHIIUTIBI BceoO1ero

ynpasiieHus: kauecTBoM. Oynkuuu TQM.

4 OO1Ire MoAXOAbI K METOBI pa0OTHI 10 KadecTBy. COBpeMeHHas MOJIeb CHCTEMBI YIIPaBIICHUS
Ka4yeCTBOM.
5 B3aumoneiicTBre ¢ BHeNIHeH cpeqoid. OpueHTaus Ha NOTpeOUTENs KaK OCHOBHOM 3J71EMEHT
koHnenmuu TQM. Mertozs! onpeneneHus HyXI TOTPEOUTEIS.
6 OCHOBHBIE MTOAXO/bI K KOHTPOJIO KauecTBa. CTaTUCTUUECKHE METOAbl KOHTPOJIS KauecTBa.

7 IHCTpyMEHTHI yIIpaBieHUs KaueCTBOM: OCHOBHas xapakTepuctuka. COOp MCXOTHBIX JaHHBIX IS

MHCTPYMEHTOB YIIPaBJICHUS.

8 DKcIepTHBIE METOIBI PEIICHHS TTPOOJIEM KauecTRa.
9 Bri0op neneit u crpateruu cozganus CMK.

10 Opranu3zanus pabot 1o co3ganuto u BHenpenuto CMK.

11 Knaccuduxaiysi COBpeMEHHBIX CHCTEM MEHEIKMEHTa KauecTBa. BEIOOp cucTeM U MEeTO10B
MEHEKMEHTa KauecTBa B 3aBUCUMOCTH OT THUIIA OpraHU3alHH.
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12 CyuiHocTh U pa3BUTHE CUCTEMBI IIPOU3BOUTEIHHOTO OOCITYKUBAaHHUS 000PYIOBaHUS C YHaCTHEM
Bcero nepconana (TPM).

13 Cucrema «9xoHoMHOe mpou3BoacTBO» (Lean Production). Bo3HUKHOBEHHE CUCTEMEI, €€ TIEIH,
pasButue, 3 HEeKTUBHOCTD.

14 OcHOBHBIE KaTETOPUH SKOHOMMKH YIIpaBJIEHUs KauecTBOM. [ToHsTHE U 3HaUEHNE SKOHOMUKHU
KayecTBna.

15 3aTpaThl Ha Ka4yecTBO M WX Kiaccuukanus. MeTo sl U3MEpeHHs U aHaJTN3a 3aTpaT Ha KauecTBo.
16 CtanmapTu3anus CUCTEM YIIPABICHUS Ka4eCTBOM. MeXIyHapOHbIE CTaHIaPThl HA CHUCTEMBI
kagectBa MC MCO cepuu 9000. [1epedenb 00pa3oBaTeNbHBIX TEXHOIOTUN

74. B npoumecce MNpemnogaBaHWs  JUCHUIJIMHBI  HMCHOJIb3YIOTCHA cienymoiue
o0pa3oBaTejibHbIe TEXHOJIOTHM:
1. JIexuus - guanor
2. Jlexuusi-TuCKyCcCust
3. Pemienne cuTyaninoOHHBIX 3aJaHUIA
4. ®opma koH(pepeHH

8. IlepeyeHb OCHOBHOW H JONMOJHHUTEIbHOW Y4Ye0OHOIl JuUTepaTypbl, HeO0OXOAMMOW AJs
OCBOEHHS TUCHUIITUHBI

a) OcHoBHAasl JUTEpPaTYpa

1. XaputonoB, A. M. CratucTuyeckiue METOJbl KOHTPOJS M YIpaBJICHUS KayecTBOM : ydyeOHOe
nmocobue / A. M. XapuronoB, M. U. XapuronoB. — Cankr-Iletepoypr : Cankrt-IlerepOyprckumii
rOCYJJapCTBEHHBIN apXUTEKTypHO-CTpouTeNnbHbIi yHuBepcutet, 9bC ACB, 2021. — 91 ¢. — ISBN 978-
5-9227-1155-5. — Tekcrt : anexrponnsiit // Ludposoii odpazosarenbubiii pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/117197.html

2. Unpun, B. B. Cuctema ynpasnenust kadectBoM. Poccutickuii onbiT / B. B. Unbun. — 4-¢ u3g. —
Mocksa : Unrepmenuarop, 2021. — 220 ¢. — ISBN 978-5-91349-096-4. — Tekcr : 31neKTpOHHBIH //
Hudposoit o0pazoBaTeNbHBIN pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/125334.html

3. M., U. YnpaBneHue CTOMMOCTBHIO KadecTBa : ydeOHoe mocobme / Camoropoackas M. M.. —
Mocksa : Aii ITu Ap Menua, 2021. — 247 c. — ISBN 978-5-4497-1116-8. — TekcT : 31eKTPOHHBIH //
Hudposoit o0pasoBaTenbHBIN pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/108350.html

0) JlonoaHuTEIbHAS JIUTEPATYPA

1. Unbun, B. B. Cucrema ynpasnenus kadecTBoM. Poccuiickuii onbiT / B. B. Mnbuna. — 4-e u3n. —
Mocksa : Uatepmenmnarop, 2021. — 220 ¢. — ISBN 978-5-91349-096-4. — TekcT : 3JIeKTpOHHBIN //
[udposoit 00pa3oBaTeIbHBIH pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/125334.html

2. IlymkapeBa, H. A. OCHOBBI yIpaBJIeHUs] KAUE€CTBOM : MPAKTHUKYM JJisi CTYACHTOB HaIPaBJICHUS
noarotoBku 38.03.02 «MenemkMmeHT» Tpodib moAroToBKH: «IIponM3BOICTBEHHBIM MEHEIKMEHT B
ctpoutensctBe» / H. A. Ilymkapesa, E. B. Copoka. — MakeeBka : JlonOacckast HallmoHaIbHAs aKaJIeMHUST
ctpoutenscTBa U apxutektypsl, ObC ACB, 2021. — 90 c¢. — Tekcr : anexkrponnsiii // LudpoBoit
obpazoBatenbHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/122706.html

3.CraTucTHYECKHE METO/Abl YIPAaBICHUS KadecTBOM : ydeOHO-MeToauueckoe mocobue /
cocraputenn O. A. I'yxosa, FO. A. TokapeB. — Camapa : Camapckuil ToCygapCTBEHHBIN
texanueckuit yausepcuter, bC ACB, 2020. — 72 ¢. — Tekcr : snexTponHsbIit // Ludposoit
o0OpasoBaTebHbBIN pecypc IPR SMART : [caitT]. —

URL: https://www.iprbookshop.ru/105073.html

10


https://www.iprbookshop.ru/117197.html
https://www.iprbookshop.ru/125334.html
https://www.iprbookshop.ru/108350.html
https://www.iprbookshop.ru/125334.html
https://www.iprbookshop.ru/122706.html
https://www.iprbookshop.ru/105073.html

4. Ilymkapesa, H. A. YnpasieHue kauecTBoM : ydyeOHOE MOcoOHe AJIsi CTYIEHTOB HaIlPaBICHHS
noarotoBku 38.04.02 «Menemxment» / H. A. IlymkapeBa, A. A. I'enoBa, A. B. bopomankas. —
MakeeBka : Jlonbacckas HallMOHaIbHAs aKaJleMHUsl CTPOUTENbCTBA U apxuTekTypsl, ObC ACB, 2020. —
200 c. — Tekcr : snextponusni // [{udposoit obpazoatenpHbid pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/114877.html

9. IlepeuyeHb pecypcoB HH(POPMALUMOHHO-TEICKOMMYHUKAIMOHHOH ceTu «WHTepHeT»,
npodeccuoHaIbLHbIX 0a3 TAaHHBIX U MH(POPMANMOHHBIX CNPABOYHBIX CHCTEM, HEOOXOAMMBIX JJIs
OCBOCHMS THCIUIIHHBI

1 KoHcynbTaHT 1T0C [351€KTpOHHBIN pecypc]: http://www.consultant.ru/online/

2  Pecypc «Menemxment kadectBa u MCO  cepum  9000»  [31€KTpOHHBIN
pecypc]: http://www.quality.eup.ru/

3 Caiit Beepoccuiickoro HUU ceprudukaimu [3nekTpoHHBIN pecypce]: hitp://www.vniis.ru

10. Metoanueckue ykazanus AJsi 00y4aKOIIHUXCH M0 OCBOCHUI) THCHMILINHBI

N3ydenne y4eOHOW TUCHUIUIMHBI «YTIpaBICHHE KadeCTBOM» MPENINOJIaracT OBIAJCHHE
MarepuajiamMH JICKIIUHA, Y4eOHHKA, TIPOrpaMMbl, pabOTy CTYACHTOB B XOJi¢ MPOBEIACHUS MPAKTHUYCCKUX
3aHSTHH, a TAKKEe CUCTEMATHUYECKOE BBITIOJIHEHUE MICHbMEHHBIX paboT B popme pedeparoB, TECTOBBIX U
WHBIX 3aJaHUH I CaMOCTOSITEIHHOM pabOTHI CTY/IEHTOB.

B xonme nexkuuii packpblBalOTCS OCHOBHBIE BOMNPOCHI B paMKaX paccMaTpUBaeMoro pasjena,
JIETAFOTCSl aKIIEHTHl Ha HanOoJIee CII0KHBIC U MHTEPECHBIE MOJI0KEHUS N3y4aeMOT0 MaTepuaia, KOTOPhIe
JOJDKHBI OBITh TPHUHSATHI CTYACHTAMH BO BHHUMaHWE. Marepuasbl JICKIMHA SIBISIFOTCSI OCHOBOM ISt
MTOATOTOBKH CTY/ICHTA K TPAKTUYECKUM 3aHSATHUSM U BBITTOTHEHUS 3aJIaHUNA CAMOCTOSITEIIbBHOW PaOOTHI.

OCHOBHOM 1I€/bI0 MPAKTUYECKUX 3aHSATUN SBISETCA KOHTPOJIb 32 CTENEHBIO YCBOCHUS
MIPOMICHHOTO MaTepualia, X0JI0M BBITTOJIHEHHS CTYICHTaMH CaMOCTOSATEIbHONH pabOThl U PACCMOTPEHHUE
HanOoJIee CI0KHBIX U CIIOPHBIX BOIIPOCOB.

11. IlepeyeHr HMH(POPMAIMOHHBIX TEXHOJIOTHH, HCIOJB3YeMbIX IPH OCYLIEeCTBJICHUH
o0pa3oBaTeIbHOIO Mpomuecca No AMCUHUILIMHE, BKJIKYas NepedyeHb NMPOrPaMMHOI0 odecrevyeHus: U
HH(QOPMALIMOHHBIX CIIPABOYHBIX CHCTEM

Be06-6pay3ep (MutepueT-o003peBarens) — Google Chrome (unu ananorunussiii - Internet Explorer,
Mozilla Firefox, Microsoft Edge, Opera, Android Browser u T.11.) ¢ ycTaHOBJIEHHBIMU JOTIOTHEHUSIMHA
(pactumpenusimu) Adobe Flash Player u Java.

DNeKTpOHHAs! IMOYTa — WHAWBUAYAJbHBIC YYETHBIC 3alHCH D3JCKTPOHHOM IOYTHl YYalIUXcsi H
npernoiaBaTeneil A oOMeHa COAepKUMBIM depe3 MH(OPMAIIMOHHO-TEJICKOMMYHUKALIMOHHYIO CETh
WHTepHeT (HEemoCcpeaCTBEHHO Ha CaiTaX MOCTaBIIMKOB JICKTPOHHOW MOYTHI WM C NPHUMEHEHHEM
CIeLMANBHBIX POrpaMM, Takux kak Microsoft Outlook).

[Taker mporpamm Microsoft Office, Bxmtouaromuii B cedst mporpammel MS Word, MS Excel, MS
PowerPoint (unm aHajdOrMyHBIA TaKeT MPOrpamMM, COJAEpXKAIlUil TEKCTOBBIM  MpoIEeccop,
noanepxkuBaommii - popmar  «Jlokyment  Word  2003-2007», TabnuuHBIA  TIpolIECCOD,
nojaepxxuBatronnii popmar «Tabmuma Excel 2003-2007» u mporpaMMy MOJATOTOBKH IPE3E€HTAINH,
noaaepskuBaromtyio popmar «IIpesenranus PowerPoint 2003-2007»).

12. Onucanue MaTepuabHO-TEXHUYECKON 0a3bl, HEOOXOAMMOM /JISI OCYIIeCTBJIEHHS
00pa30BaTEeJIBLHOIO NMPoOLECcca MO AUCIHUTIINHE

Jis u3ydeHus IUCHUIUIMHBI «YTIpaBJICHHE KAaueCTBOM» HEOOXOAMMO HAIWYUE ayAUTOPHUH,
OCHAIIEHHOW MYJbTUMEIUMHBIMA CPEACTBAMH OOyYeHHUs JUIsl UTEHUS JIGKIUA U TMPOBEIACHUS
CEMUHAPCKUX 3aHATUI
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